
       
   

 

Using Digital Portfolios with Adult Learners to 
Improve Workforce Preparation Skills 
Chrissie Klinger, Penn State University 



 

  
   

  

 
   

   

 

 
 Objectives 

Explore ways to help adult learners take 
ownership of career goals and track 
evidence of skills obtained during 
workforce preparation activities. 

Discover how digital portfolios 
(ePortfolios) can help adults focus on 
career goals and skills needed to 
successfully transfer from adult basic 
education to training or employment. 

Examine ways to use digital portfolios to 
help adults improve critical thinking, 
digital literacy, and  lifelong learning 
skills. 



   
 

  
   

 

 

 

 
 

 

PreparingAdults for 
theWorkforce 
• Goes beyond doing SMART goal setting at 

orientation. 

• Means providing ongoing career navigation 
support while adults are enrolled in adult 
basic education services. 

• Involves asking tough questions in a way 
that empowers and motivates learners. 

• Enables networks of staff and learners to 
grow. 

• Provides an opportunity for adult 
education practitioners to model and 
encourage lifelong learning. 
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What is a Digital Portfolio or Eportfolio? 

“A self‐selected multimedia presentation of student work that offers a 
rich and textured view of a student’s learning and development. 
Students then reflect on this work making important connections 
around career, community, personal and educational goals.” 

(Mason,Et.al,2004) 



ePortfolio Purposes 
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Reflect 

Select 

3
4 Connect 

Collect 

e‐portfolios can form the basis for collaborative 

commenting, revising and discussion. E‐portfolios 

can make use of audio and video files, graphics, 

references to external sources, photographs and 

other digital artefacts that add variety and interest 

to the portfolio. For assessment, students’ 
ownership of their portfolio and their choice of 

items to submit or present make this a truly 

learner-centered activity. 



ePortfolio Samples 
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Private online portfolio 

https://docs.google.com/presentation/d/1P1R1bz7-szud4geastXD9QCzO6CSTlFovmHCMhW1Zz0/edit?usp=sharing
https://docs.google.com/presentation/d/1P1R1bz7-szud4geastXD9QCzO6CSTlFovmHCMhW1Zz0/edit?usp=sharing
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ePortfolio 
Benefits 

An e-portfolio can push 
students to “own” learning 
outcomes when they 
describe their progress and 
cite specific evidence of 
learning within their 
collections of work. 

Emphasis shifts from 
delivering content toward 
coaching and motivating 
students as they try to solve 
problems that are of 
genuine interest to 
disciplines, professions, or 
communities. 

(Miller & Morgaine, 2009) 
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Create Portfolios 
and 
ThenWhat? 



    The Many Benefits of Portfolios 

Marketing and 
recruiting new 
learners 

01 
Supporting 
learner 
transition 

02 
Coordinating 
and 
communicating 
with partners 

03 
Collecting and 
maintaining 
data and 
records 

04 



Recruitment and 
Orientation 

  

Create and share a portfolio of success 
stories. 

Share that creating a portfolio is a benefit of 
taking adult education courses. 

Show how portfolio work can help adults 
improve digital literacy and fluency. 



 

 

     
 

Portfolios Help PrepareAdults for 
Interviewing 

“Engaging students in purposeful and iterative 

dialogue centered on the evidence collected in their 

ePortfolios positively influences their ability to 

communicate their accomplishments to a potential 

employer.” (Ring, Et.al., 2018) 



       
       

     
    

 

     
   

Learner Portfolios can beShared 
with Partners and Employers 

“Aportfolio isacollection ofwork 
samplesthatyoucanbringtoan 
interview,sendtoaprospective 
employer, orevenpostonline.” 

CareerOneStop,2021) 
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Data 
Collection 

 

How might you use 
portfolios to collect and 
analyze data about 
student performance, 
supports, outcomes, 
and career pathway 
progress? 

http://wondergressive.com/sarcasm-font-or-symbol/
https://creativecommons.org/licenses/by-sa/3.0/
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Additional 
Resources 

Career Information checklists located at 
https://www.paadultedresources.org/wp-
content/uploads/2016/05/Career-Information-
Checklists-2-5-18.pdf 

Data Collection Forms located at 
https://www.paadultedresources.org/data-
collection/ 

Integrating Career Awareness in the ABE and ESOL 
Classroom Curriculum Guide located at 
https://www.collegetransition.org/student-
supporters/publications/integrating-career-awareness/ 

Digital Tools that Support Career Exploration located at 
https://www.paadultedresources.org/wp-
content/uploads/2020/09/Digital-Tools-that-Support-
Career-Exploration-9-22-20-FINAL.pdf 

https://www.paadultedresources.org/wp-content/uploads/2016/05/Career-Information-Checklists-2-5-18.pdf
https://www.paadultedresources.org/data-collection/
https://www.collegetransition.org/student-supporters/publications/integrating-career-awareness/
https://www.paadultedresources.org/wp-content/uploads/2020/09/Digital-Tools-that-Support-Career-Exploration-9-22-20-FINAL.pdf
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Additional 
Resources 
Continued 

Motivational Interviewing Cheat Sheet located at 
http://thehub.utoronto.ca/family/wp-
content/uploads/2016/12/MI-Cheat-Sheet-copy.pdf 

How to create an e-portfolio template with banners 
and share it with your students locate 
https://youtu.be/rj8WZCv-6Jo 

Creating a career portfolio (CareerOneStop) located at 
https://www.careeronestop.org/WorkerReEmployment/J 
obSearch/CreateAnEffectiveResume/career-
portfolios.aspx 

http://thehub.utoronto.ca/family/wp-content/uploads/2016/12/MI-Cheat-Sheet-copy.pdf
https://youtu.be/rj8WZCv-6Jo
https://www.careeronestop.org/WorkerReEmployment/JobSearch/CreateAnEffectiveResume/career-portfolios.aspx


Questions/Comments 



 Contact Information Email-cok5111@psu.edu 

LinkedIn 

Twitter 

LINCS 

mailto:Email-cok5111@psu.edu
https://www.linkedin.com/in/chrissie-klinger-999190154/
https://twitter.com/chrissieklinger
https://community.lincs.ed.gov/group/27
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